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A minor variance is required in order to vary the number of 
queuing spaces for a drive-through window as well as varying 
the depth of the accessible parking space.   
 
The requirement of providing queuing spaces is to ensure that 
sufficient stacking exists and that stacking will not impact on 
traffic flow on-site or a public street.  Planning staff 
acknowledge that different eating establishments have 
different queuing space standards.  Through a review of the 
Zoning By-Law standards of municipalities within Oxford 
County, it is noted that where such standards exist, the 
request to vary the queuing spaces to 7 spaces meets the 
minimum standards for the City of Woodstock as well as the 
Township of Norwich.          
 
The parking width and depth requirement for the accessible 
parking space is to ensure that sufficient area exists for 
potential side or rear vehicles ramps/loading devices for 
people with physical disabilities.  Similar to the above, staff 
reviewed the parking space standard for other municipalities, 
and it is noted that every other municipality within the County 
has a parking space depth requirement of 5.5 m (18 ft.).  
Additionally, staff have reviewed the County of Oxford’s 
Facility Accessibility Design Standards and it also 
recommends a minimum standard of 5.5 m (18 ft.).   

  
Desirable  
Development/Use: 

The subject property is surrounded by highway commercial 
uses to the east, an open space use to the north (stormwater 
management pond owned by the Town of Ingersoll), an 
institutional use to the west (pump house owned by the County 
of Oxford) and Highway 401 to the south.   
 
Plate 1, Existing Zoning, shows the subject property as well as 
the existing zoning in the immediate area.   
 
Plate 2, 2006 Air Photo, is an aerial photograph which shows 
the subject property in greater detail.   
 
Plate 2, Applicant’s Sketch, is a site plan which illustrates the 
location of the proposed buildings to be located on-site as well 
as the location of the parking and drive-through service lane. 
   
Drive-through service windows are considered to be ancillary 
to a highway commercial use, such as an eating 
establishment.  Additionally, accessible parking is required in 
order to establish any type of building to which the general 
public has access to.   
 
The proposed variances are proposed in order to implement 
the attached site plan (Plate 3).  Therefore, the proposal is 
considered to desirable development on the subject property.   
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Summary: The applicant has requested a variance from the provisions of 

the Zoning By-Law to permit to reduce the queuing space 
requirements as well as the reducing the depth of an 
accessible parking space.   
 
Through a review of the similar standards in other 
municipality’s Zoning By-Laws within Oxford County, it is noted 
that the proposed number of queuing spaces (7 spaces) and 
depth for an accessible parking space (5.5 m) are the same as 
other municipalities within the County.  Further to this, the 
depth of the accessible parking space also meets the County 
of Oxford’s Facility Accessibility Design Standards.    
 
Based on a review of the application, it is Planning staff’s 
opinion that the application is acceptable and does not create 
an undesirable precedent.    Based on Planning staff’s review 
of the application, it is our opinion that the application meets 
the 4 tests of a minor variance identified in the County Official 
Plan and is supportable from a planning point of view. 

 
RECOMMENDATION: 
 
Whereas the variances requested: 
 
(i) are minor variances from the provisions of the Zoning By-law No. 04-4160; 
 
(ii) are desirable for the appropriate development or use of the land, building or structure; 
 
(iii) are in keeping with the general intent and purpose of the Zoning By-law No. 04-4160; 

and 
 
(iv) are in keeping with the general intent and purpose of the Official Plan of the County of 

Oxford, 
 
This office is of the opinion that the application is acceptable from a planning point of view and 
should be granted. 
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